"This survey is being compiled by Grey Power NZ Federation for presentation to Health Minister
the Honourable Simeon Brown and the Minister for Seniors the Honourable Casey Costello. "
No personal data will be disclosed - only summary responses will be provided to the Ministers.

"This survey is for anyone who is entitled to Domestic Care as part of their Home Care Plan in 2025.

If you know of someone who could participate please encourage them to take part."”
If you have any queries regarding this Survey please do not hesitate to call the Grey Power Survey Team on 021-342-524.
Once again many thanks for your participation. = Gayle Chambers, National President, Grey Power NZ Federation Inc

If you would prefer to complete this online go to:lwww.Surveymonkey.com//GPCareSurvey |
1. Are you currently entitled to domestic care (housekeeping) as part of your official care package in 2025? O Yes O No
1.1. If Yes: Do you currently receive the Domestic Care component of your care package?
O Yes,Always O Yes,butitisirregular O Yes, butrarely O No
1.2. If No: Were you given a reason why you presently do not qualify for Domestic Care? O Yes O No
If you are happy to, please share what the reason was.
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2. Please circle below the appropriate number to show how satisfied you are with the Domestic Care you receive.

Very Dissatisfied 1 2 3 4 5 6 7 Very Satisfied

Please explain why you gave that score:

If you would prefer to speak to someone about your responses. Please give your Name + Phone Number (incl area code).

3. Has your total care package been reviewed since 1 Jan 25?
O Yes, already completed and | am happy with the outcome. O No, but a review is planned.
O Yes, already completed but | am NOT happy with the outcome. O No, no review is planned at present.

4. Has your Domestic Care ceased since 1 Jan 25? O Yes O No O NotApplicable
4.1. If your Domestic Care ceased, was there a review? O Yes O No
4.2. Were you given a reason for the stoppage? O Yes O No

If you are happy to, please share what the reason was for the stoppage.

Please note: We (Grey Power) are not able to speak to your provider regarding your level of care.
5. Please provide details of your current provider of Domestic Care services below:

5.1. Which type of service best describes your provider?
O Public - eg Min of Health/MSD O ACC Funded O Private - | pay for this service

5.2. Name of your current provider of Domestic Care

6. Where do you live?

Northland Hawke's Bay Horowhenua West Coast Stewart Island
Auckland Taranaki Wellington Canterbury Live in a mobile home
Waikato Whanganui Tasman Otago Overseas

Bay of Plenty Rangitikei Nelson Southland

Gisborne Manawati Marlborough Chatham lIslands

7. What is your age?
O Under 18 O 25-64 years O 75-80years O 85+ years
O 18-24 years O 65-74years O 81-84 years O I'm shy and prefer not to say

Please provide your completed survey to any Grey Power Association or mail to: Please respond before 30 Sep 25.
Freepost 256050, Grey Power New Zealand Federation, PO Box 19, Pukekohe 2340
OR you can email your responses to: fed-office@greypower.co.nz Thank you for completing this survey



https://www.surveymonkey.com/r/GPCareSurvey

